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Roadside

& Accident Assistance

Roadside Assistance

Mermbsars howve access |

evant of a roodside emergency (limited up to ES0D per

incicent]:

= Flat battery - jump start anly [replocament of battery

far the member's acsownt]

*  Fat lyre (halp wilh change of tyre|

= Keys lacked B vehicle (unlockin

= Fuel asistance [limited ta five liters per incidant)

= hAinor sida—unning  repairs  [electrical, cail,
imnmakbilizer atc.]

*  Tronsmission of urgen! messoges

o the following semvicas in the

Tow-in

Tow-in service to the nearest approved dealesship if
under warranty|. repair confre or panel bealar in the
evant ol

= M weared up fo B30

=  Hecfricd breakdown - coverad up fo B7S0

«  Accident damoge - cost caverad to the nearest

approvad panel baeaterwp ta a Fmit af R2 000

honicol brackdown —

& 0851222250

Courtesy Transport
Where the vehicle Hesds
wa will arange for the accupantz af the vehnicle up
ta a moximum af fwo persons) ta be fransparfed fo
a nominated desfination whera the bregkdown has
accurred within o 40 km radivs of your normal sloce of
residance,

o be towsd to a repdier,

Hotel Accommodation

‘wWhare the breokdown has ccouwrad outsida a radivs of
100km from your normdl phace of residence. resultinginan
avernight cedoy, wea will cranges hatel o

mrnadation

the aceunants af the vahizle Jup ta o moximom af
four pecple]. Caver up fa RSO0

Coar Rental

It the circumstances of the prablem enliles you fa the
hotel accommadatic snefit but you woulkd prefes fo
confinua with vaur journey immeadiataly, wea will arangs
for a rental cor fo enable you to reach your destination,
subjact fo your qualifying far a rantal wehicle in tarms af
Ihe cor ranfal componies general lerms and condlicns.
Tha cosls incurad will be confined to renlol chorges:
calivery dnd colaction of the hire vehicle, and the car
st be suranderad on armival af your destinatian. Cowver
up ta B200 and subject to availabilitg.

Vehicle Repatriation

IF tre evient of a mamibes’s vehicle being lett for repoins,
wa wil pay up to BS00 for 24-howr, Group-B car renial
ar a fight ficket to collact the wehicle aftar repairs.
Alternatively, shauld tha wahiclke have been towed to a
daaglarship closer 1o the member's ploce of resdence.,
we will supplement the oddifianal tow casts with the
costs of car rental.

¢ This cowver excludes ol vehiclos over 3
S00kg. A wil not be entiied ta service where
tha wehicle i not in @ roodworthy condifion. Any costs
incured fhrough omongemenfs mode by the memiber
without prior authorzofion shall not e rembursed.
Agsislance is only ovaiobie in Scuth Alrico, Lesetha and
Swoziland

*Fiease nal
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Home Safe
Chauvuffeur

This product is desigred o encourage you 1o dive
responsibly, Statistics shaow car incidents as a resull of dirking
ancl driving eccount for o large pereant 5

guwr raads, especially at night.

decidents an

Benefiis are as follows:

= We will ensure thet yow and yaur vabicle arive home
seifaly. We wil dispateh o vabicls with fwa drivess [where
pasible| ard drive you home inyaur own car

= Al drivars ara in passession of g public drivar’s permit,
cary o cellphone ard dress prolessiznally. Tha divars ol
speak English

= You ore entitled fo use this send

& firmes per annum,
Each incidant i cappad at RS00 rand, ary casts incured
aver and abowve this will be far the cient’'s account

What are the terms and conditions?

- Baookings ean be ardnged behwesan the fal
Maredays ta Thursdays
Fridays
Saturdays
Sundays 1500 = midnigh!

= The sepdce s crvaibobbs within o S0km roclivg
I Jahannestung, Pretark, Durban, Caps Town, Nekprult,
Palokwane, Kimbardey, Part Elimabyati, Bast Landan,
Georga, Bloamfontein and Pistermaritzburg.

= Adhoc or kst minute reguasts will be accommodated by
the Service Provider on o besl-affor basis with o masimuom
axpeched deloy of 30 minutes, This Service i subjact fo the
availabiity of a standby team at the time af the request

=  Pre-bockings for public halidays need fo be made befors
1700 on the day bafara the public haliday.

= Al the spaciied lime and locolion, the coll cenfre will
nalify you that the pick-up diver has arived al which lime
you will howe 15 minutes to mest the diver, After the 15
mirutes, tha call caritre will notify vau that the pick-up
driver will be leaving and the &g will be cancellad.

= Cancellafion and reschaduling fees:

a Twa hours prior o baoked colleclion lime - Rni
a One howr pricr to b o] o
Incident will be elimincted

swinig hesurs:

ity caniras

mcticr firme — are

STANCE SERVICES

0861 22 22 50




O rC h I d EMERGENCY ASSISTANCE SERVICES

risk services
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Home Assist

Fixtures, Fitings and Services A ome amargency is definec ot an event Mot i
oatentially life threataring ar could passibly couse

In the evant of a home emargancy, wa will amange for struchural or further damage fo your property.

an apprognate reapairar [elachician, plumber, locksmith Orvaral imit of 3 incidents or up to B2 000 par annum par
and glager) 1o address the problem ol one nominaled =l

cicdcdress |Callaut fee and first haur kabouwr & caversad,

thereaftar nocmal rates apely). Flease nate that all parts Emergency services Nofification and Call out
and matenak wed are axcludad and will be for tha wWe wil, af your requast, relay natification af ameargencies
mamiars accawnt. Maintananca ralated izsvas are nat ta the palica. traffic, fire brigoda, ambulance, sacurity or
cowvared, any olher emeargency service provider

Electical Distribauticn boands, cieuits, man cobler  Bectica getas crd do
causing pawer falure
Earth-leokoge reloyve cousing powar JoougEd, swimming pool ond barshals
fedhura puMmps
Gayser corrachions, thamastats and Airconditicrars and commeancial
edermants 1 reatice ‘. 0841 22 22 50
rulfipke plug paints cousing pawer Repais not camphying with reguiatad
Tehuras specificofions such as SARS and ofthers
Lighting stikes an wiing consing power  All alactical motars (electic gate B info@orchidrisk.co.za
Feibras matars ehc) " "
Multipzks Bumt canmechi vwding or  'White Applionceas [Sho Retigeratar,
pilug paints causing pawer falura Dishwashar atc)
Ganearal House Wiing
Connactions to all alactical motons
cousing power folurg
municipol connecions ingde tne
praperty causing powar faiure
Flumbing Burst wter cannections and pices that mcibac] pripes core rol coversed
ara cousiryg further structura damaga Specidist are not covarad e.g Legk
Datechars
Crarfiawing blockad drains fintemal Specidist are not cavared e.g Drain
& mxtemcl ster & Drecain
stucturad damogsa
Gaysar Pratziems (No hat amphing wilh regudatad
clepeandent o0 Cote rEtarGes, % sLcH o SABS cnd arher
wiater presure, cvardlowing gayser) Raplocement of a burst gayser
Jacuezis, swirmming paak and borabalas
Legking 1op that nans infc o basin ar
s
Locksmith If kews are brokan aff ar kast for a main Cutouildings and garoges
enfrancs ar of thes hauss
If & child iz lockad insida tha hausa or Padiacks
any faom wilkin Ihe house
Glaziers Ay ghass that has peen domoged or imars or any specidised gloss
brakan and is consing a sscurity sk ta
086122 22 50







